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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

Arkansas Adult Education Hosts Central Arkansas 

Graduation 

Four Centers Graduate Nearly 300 Students 

 
Provided by LC Rapert, Public Relations Specialist, The Design Group 

Little Rock, AR (June 12, 2019) - The Adult Education Division (AED) of 
the Arkansas Department of Career Education celebrated nearly 300 
graduates from four central Arkansas Adult Education Centers during a 
graduation ceremony at the Pulaski Academy Connor Performing Arts 
Center on Tuesday night. Overjoyed graduates spontaneously tossed 
their caps into the air as families and friends sustained shouts and ap-
plause.  
 
Adult Education Centers that participated in the ceremony included those 
on the campuses of Arkansas Baptist College, Little Rock School District, 
Pulaski County Special School District, and UA-Pulaski Tech. Also par-
ticipating were more than 40 students from the Arkansas National Guard 
Youth Challenge Program who received their high school diplomas 
through the Arkansas Baptist College Adult Education Center. Youth 
Challenge is a residential program for at-risk youth located at Camp Rob-
inson in North Little Rock. Keyondra Perrin, a Youth Challenge Cadet, 
spoke on behalf of the student body.  
 
“I got my GED

®
 on 

May 6,” she said.  “I’ve 
enlisted in the National 
Guard and will be leav-
ing in a few months.  I 
fought against all odds, 
and although the time-
line isn’t what I envi-
sioned and I had a few 
more bumps than 
most, I made it.  I 
made it.  I took a situa-
tion that could’ve been 
really ugly and turned 
into my future.  I didn’t 
give up on myself.” 
 
“We congratulate our graduates on achieving one of many important 
milestones, both in education and in life,” Dr. Trenia Miles, Deputy Direc-
tor of the Department of Career Education Adult Education Division told 
graduates. “By earning your Arkansas High School Diploma, you are 
poised to climb the next big mountain of life. You have the same opportu-
nities as those who graduate from a traditional high school.”  
 
 
 

Continued on page 3 
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 
 July 2019 
    
3

rd
-5

th
  CLOSED [Fourth of July Week]  

9
th
-11

th
  ESL Institute at Homewood Suites in LR - Session ID: 384125 

12
th
  Career Service Provider  

12
th
  Training for Essential Education Pilot  

16
th
-19

th
 State Staff Summer Planning Meeting at Inn at Carnall Hall -  

  Fayetteville  
22

nd
   Career Development Tools - Session ID: 361169 

23
rd

-25
th
 WAGE Assessment  

26
th
   STAR Training [face-to-face] 

29
th
-30

th
  Teacher Summit at Embassy Suites in LR - Session ID: 386318  

30
th
  Math Institute (Day 1) - Session ID: 387389 

  
 

 
 
 
 
 

 
 
  
  

 August 2019 
 
1

st
   Math Institute (Day 2) - Session ID: 387389 

8
th
  NW Regional Disability Training in Van Buren  

14
th
   IET (Integrated Education & Training) 

15
th
-16

th
 LACES 101 / LACES 201 [Regional] 

16
th
   Canvas 

23
rd

  Reading Language Arts 
29

th
-30

th
 LACES Regional 

30
th
  DL 101 

 
 September 2019 
 
2

nd
   CLOSED [Labor Day] 

5
th
-6

th
  WIOA Partners Meeting at Embassy Suites in LR 

11
th
-12

th
 LACES 101 / LACES 201 [Webinar] 

13
th
  Career Service Provider  

20
th
   MATH 

23
rd  

LD Foundations - Online begin date  

26
th
-27

th
 Admin Meeting 

 

  

 
 The theme of the Teacher Summit is 

“Teacher Super Powers.”  
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“There are 470,000 Arkansas adults who don’t have a high school diploma, and that’s about 16 
percent of our population,” Dr. Charisse Childers, Director of the Arkansas Department of Career 
Education said. “Those individuals could benefit from an Adult Ed service, just as these students 
have.  When it comes to GED

®
 test preparation, I’m happy to report Arkansas is leading the way 

nationally.” 
 
In 2018, 88 percent of Arkansans who took the 
GED

®
 examination passed. The national aver-

age is 80 percent.  
 
“By enrolling in an Adult Education program, 
our students are choosing to enrich their lives 
and those of their families,” Childers continued. 
“When our students obtain the education skills 
they need to get ahead, they also boost the 
economy and community in which they live.  
Our students move on to pursue postsecond-
ary education and high-skilled and higher pay-
ing jobs that would otherwise be beyond their 
reach had they not come into one of our Adult 
Education Centers.” 
 
Little Rock Mayor Frank Scott, Jr. gave the commencement address and encouraged graduates to 
look to the future.  
 
“Continue to be unapologetically bold,” he said.  “Understand that today, you’ve succeeded, and 
now it is time to be concerned about the future and your impact on it.”  
 
Preceding the graduates’ walk across stage, Dianne Doyle, High School Equivalency Administra-
tor for Arkansas Adult Education announced that many had received college credit or achieved a 
college-ready status. 
 
The American Council on Education has recommended that the new, rigorous testing through 
GED

®
 qualifies a student to be granted college-ready status for test takers who have reached a 

score of 165 on a scale of 200,” she said. “Being designated as college ready allows a student 
seeking higher education to enter directly into credit-bearing college courses, saving time and 
money by not having further testing or taking remediation courses.  Test takers reaching a score 
of 175 are awarded up to 10 hours of college credit toward a degree, the same as students who 
have passed tests after taking advance placement courses.”  
 
Doyle also announced a partnership with four Arkansas community colleges that will award the 
credit to graduates scoring 175 on the test: Northwest Arkansas Community College; Southern 
Arkansas University Tech; University of Arkansas Community College – Batesville; and National 
Park College.  More than 50 graduates from last night’s graduation qualified for this distinction.  
 
With 36 Adult Education centers across the state, adults can enroll in free programs by calling 

1.877.963.4GED (4433). For more information about Central Arkansas Adult Education Gradua-

tion contact LC Rapert at 501.492.4900 or LC@designgroupmarketing.com.  

Continued from page 1 

mailto:LC@designgropmarketing.com
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 NWACC Teachers and Students are Achieving Success with  

BurlingtonEnglish 

 

Debbie Gilman, Editorial and Marketing Support Specialist Burlington English Inc. 
Vicky Denkus, Marketing Specialist, Burlington English Inc. 

Teachers at NorthWest Arkansas Community College (NWACC) are thrilled about how  
BurlingtonEnglish (BE) has helped students thrive in their ESL classes. NWACC began implement-
ing BE in January 2019 in all six levels of its ESL program. When Burlington customer representa-
tives Amanda Perez and Ana Maria Aparicio met with NWACC’s Adult Education program for their 
monthly updates, they were particularly impressed by NWACC’s usage report. They observed that 
total usage hours had steadily increased in a short period of time. Teachers confirmed that student 
persistence and retention had greatly improved since introducing the BurlingtonEnglish curriculum.   
More importantly, they were enthusiastic about the new program and its effects on their students. 
 
The following testimonials provide examples of how BurlingtonEnglish has helped teachers at North-
West Arkansas Community College enhance their instruction. 

 
Tammy Huffman, ESL instructor, is most excited about the flexibility 
of the Burlington program and how it meets the needs of her diverse 
student population. “Using Burlington in a multi-leveled classroom 
has been a big bonus for my students and me.” She described how 
she provides direct instruction to one group while others complete 
assigned independent coursework on the computer at a “Burlington 
station.” This structure allows her to better assess students’ pro-
gress and differentiate her instruction to meet their individual needs. 
 

According to her colleague, Dora Perea, “BurlingtonEnglish has been extremely beneficial for the 
students in my class.” She describes how students are motivated by Burlington’s unique Speech-
Trainer feature. “They love how easy it is to follow and understand ...Two of their favorite activities 
are listening and speaking. They like being able to record themselves and practice pronouncing the 
new words in each lesson.”  
 
In the few months that NWACC has been using BurlingtonEnglish, they can already see the positive 
effect it has had on their students’ motivation and persistence. Here are just a few quotes from their 
students to highlight the impact that BurlingtonEnglish has had on their lives. 
 
“I like BurlingtonEnglish because we learn a lot of new things, many new words, and also learn 
about many professions that will help us in the future.”  
 
“I like to use the Burlington with the writing exercises ... It makes class more dynamic than just the 
computer.” 
 
“I like Burlington because it helps me a lot practicing vocabulary and pronunciation. It’s good be-
cause I can hear my own voice and compare with the voice program and notice what I am pronounc-
ing wrong.” 
 
“It’s giving me confidence to communicate successfully in any situation.”  
 
BurlingtonEnglish is proud to be a part of the adult ESL community - in class, at the lab, or from a 

distance. For more information visit www.BurlingtonEnglish.com.  

 

http://www.BurlingtonEnglish.com


5 

Adult Learning Network 

 

AALRC  

Professional  

Development 

Team  
 

 

Bridget Criner 

 

  

 

Nancy  

Leonhardt 

 

 

 

Nancy Loftis 

 

 

 

Dr. Trenia Miles 

 

 

 

Bill Ritter 

 

 

 

Marsha Taylor 
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Ashley Johnson Cross became a part of Ar-
kansas Rehabilitation Services in 2010, where 
she served in the capacity of Business En-
gagement for nine years. In her tenure, she 
worked to establish the agency as a resource 
with the Sam’s Club Consortium, which in-
cluded Walmart, Sam’s Club, Tyson Foods, 
and JB Hunt. In 2013, Cross received the 
Train the Trainer distinction as a National Ca-

reer Development Facilitator Instructor. As her passion for training per-
sisted, she received the National and International Certification of DISC 
and Values Train the Trainer in 2014. In 2015 she continued her studies 
and completed the Certified Public Management program, through the Uni-
versity of Arkansas at Little Rock. In 2017, Cross was instrumental in the 
establishment and coordination of Disability IN: Arkansas, formerly known 
as the Arkansas Business Leadership Network.  Through her efforts, Cross 
was not only able to establish corporate partnerships, but she also made 
history in 2018 by recruiting over $10,000 in sponsorship dollars from busi-
ness and industry. 
 
Ashley’s level of expertise spans far beyond the 
borders of business recruitment. Cross is currently 
the CEO & Founder of BIG Consulting, where she 
upskills and educates clients how to bridge the 
gap between ideas and implementation.  As a Cor-
porate Business Engagement manager turned 
Consultant, she has undoubtedly made her mark 
as not only a highly recruited motivational speaker 
across the country, but as a trainer and author, 
passionate about helping organizations improve 
productivity by employing creativity.  Her unique 
ability to turn motivation into activation has posi-
tioned her to train top level managers from Wal-
mart, JB Hunt, TJ Maxx, Tyson, Sears, Murphy Oil 
USA to name a few, as well as educators from across the country.  Cross’ 
mantra describes her best, “Be Big On Purpose!” 
 
To register for the conference:  https://forms.gle/RwRbjDHkxqBsvJFQA 
 

 
 

Ashley Cross to speak at AACAE conference 

AACAE Conference 
November 6 – 8, 2019 

Hotel Hot Springs 

Ashley Johnson Cross 

https://forms.gle/RwRbjDHkxqBsvJFQA
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AACAE Update  

Dr. Gary Udouj Jr. 

 

Fort Smith Adult Education Center Director 
Gary Udouj has been named first director of 
the Career Education Center and District In-
novation established by the Fort Smith Public 
School District . A key part of his job will be 
renovation of a former warehouse into the Ca-
reer and Technology Center, which will fea-
ture specialized lab spaces and classrooms 
for courses in healthcare, information technol-
ogy, and advanced manufacturing within the 
STEAM (Science, Technology, Engineering, 
Art, and Math) disciplines. The facility is set to 
open in 2021.  As a result, he is leaving his 
position as Fort Smith Adult Education Direc-
tor as well as his role as President of AACAE. 

Arkansas Tech University (ATU)-Ozark Director Regina Olson will serve as 
interim President. Udouj says he is looking forward to the new challenge, 
but "I will miss my Adult Education family." 

 

AACAE Preconference - Applied Digital Skills Boot Camp 

As part of our Grow with Google initiative to drive economic opportunity for 
all, Google’s Applied Digital Skills is partnering with the Coalition on Adult 
Basic Education(COABE) to train educators in all 50 states on essential 
digital skills for the evolving workforce. In the two years since launch-
ing Applied Digital Skills, a core part of the Grow with Google program, over 
a half-million students, including many adult learners, have used the cur-
riculum to help them achieve their personal and professional goals.  
 
Applied Digital Skills lessons expose students to new job skills, like using 
formulas to analyze data in spreadsheets and showing them how technol-
ogy can make many tasks simpler in their day-to-day lives. Educators will 
now be better positioned to help adult learners prepare for and find jobs, 
build their businesses and even work toward earning their high school 
equivalency credentials. COABE represents over 55,000 adult educators in 
the United States who support underserved adults to master the skills they 
need to build their careers. 
 
Together with COABE, Google will hold 200 hours of in-person professional 
development sessions for adult educators. Google will also build new sup-
port guides and training materials, hold webinars and feature best practices 
in digital skills training. And Google will also provide new, free Applied Digi-
tal Skills lessons on digital skills that adult educators can utilize in their 
classrooms. 
 
Arkansas will have a boot camp sponsored by AALRC in conjunction with 
the AACAE Conference. It will be the morning session, 9:00 a.m. – noon, of 
the Pre-conference on Wednesday, November 6, 2019 at Hotel Hot 
Springs.  Please plan to attend.  Lunch will be included. 

http://google.com/grow
http://g.co/applieddigitalskills/coabe
https://www.coabe.org/
https://www.coabe.org/
http://g.co/applieddigitalskills/coabe
http://g.co/applieddigitalskills/coabe
http://g.co/applieddigitalskills/coabe
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

            

Solve Your Computer Problems with Remote Control 
 
Are you having computer problems and need some help?  Don’t fear because you have free re-

mote control assistance available to you online.  If you need help with your printer, computer, com-

puter programs, network or Internet we can help and it’s quick and easy for you too.  To get 

started with the remote control, log onto your computer as an administrator (if you don’t have ad-

ministrator access, that’s OK it can still run without it) and go to http://aalrc.org/adminteachers/

resources/remotecontrol.html and click the big blue Download Teamviewer button.  Once it’s 

downloaded, run/open the program.  When Teamviewer asks whether you want to Install or Run, 

select Install (if you don’t have administrator access, you will need to select Run).  Next, it will ask 

you how you want to use Teamviewer, select Company/Commercial.  Next, accept the agreement.  

Next, choose No(default) for installation type.  Press next again and it will install and a window will 

pop up like the picture below. 

 

Now you just need to contact Rob Pollan at rob@aalrc.org and send him Your ID and Password.  

For example using the picture above, send him the ID 123456789 and the Password 1234 and a 

description of your problem, or you may call him at 479-649-5830.  We look forward to helping you 

solve your computer issues. 

 

 

http://aalrc.org/adminteachers/resources/remotecontrol.html
http://aalrc.org/adminteachers/resources/remotecontrol.html
mailto:rob@aalrc.org
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2019 Arkansas Literacy Association  (ALA ) Annual Conference 

The 2019 ALA Annual Conference, held at the Central Arkansas 
Main Library, depicted the conference theme, “A Kaleidoscope of 
Learning.” From sessions on the wide world of data, dyslexia, fi-
nancial and healthcare literacy, storytelling, ESL, volunteer recruit-
ment, crossword puzzles, and The Lion King, to name a few. This 
year the conference was opened up to include volunteers and tu-
tors in addition to council directors and AmeriCorps members. The  
inaugural group of 21 volunteers and staff were greeted with lime 
green swag bags and 16 breakout session options. The confer-
ence concluded with the Annual Luncheon at the Clinton Presiden-
tial Center with motivational speaker Dr. “Bowtie Todd” Jenkins, a 
board member of Ozark Literacy Council in Fayetteville.  

 
 

Lilly Morrow Ultimate Adult Education Success Story 

Lilly Morrow had a challenging upbringing in China, being sent away to live 
with her grandmother in the country, the hidden “3

rd
 child” during a time of 

strict population monitoring by the government. She worked hard in the rice 
fields and went to school in the country until 9

th
 grade when her grand-

mother put her on a train to Beijing to find work with only a dozen boiled 
eggs in a basket.   
 
Her brother and sister had wonderful education opportunities while she 

went to work in a leather shop that catered to tourists. That’s where she 

met her future American husband, Bill Morrow. They married and moved to 

his home town of Lonoke, Arkansas where Lilly began ESL classes at 

Lonoke and Prairie Counties Adult Education Center and the Lonoke Liter-

acy Council. As her English skills improved, she began working on preparing for her GED
®
, which 

she obtained three years later. With her hard work ethic, determination, and the loving support of 

her husband, Lilly completed her Associate’s Degree at Arkansas State University at Beebe and 

then transferred to the University of Arkansas at Little Rock.  Lonoke and Prairie Counties Adult 

Education is proud to announce that Lilly Morrow graduated with her Bachelor’s Degree in Me-

chanical Engineering May 11, 2019. Mrs. Morrow has already accepted an engineering position 

with Dassault Falcon in Little Rock. She is the ultimate adult education success story! 

 

From left to right:  
Leslie O’Malley, ALA Board President, 
Kenyann Lucas, Nancy Leonhardt, ALA 
Executive Director 

Retired Judge Vic Fleming 

 

 The highlight each year of the luncheon is the annual award 

ceremony: Raymond Brashers, Ozark Foothills Literacy 

Council, Student of the Year;  Mary Rowe, Eastern Arkansas 

Literacy Project, Tutor of the Year; Brinkley Workforce Cen-

ter, Business Partner of the Year; Kenyann Lucas, Literacy 

Council of Garland County, Win Paul Rockefeller Leadership 

Award; Randi Horsley, Twin Lakes Literacy Council, Barbara 

Hanley Volunteer of the Year; and Dionne Ester, Eastern Ar-

kansas Literacy Project, AmeriCorps Member of the Year. 

Congratulations to all of our award winners! 


